A Release of All Claims form is essential in situations where a patient is upset over some aspect
of treatment and demands a refund. A Release is also necessary if you refund money to an
insurance company to resolve a patient dispute or if you reimburse another dentist or specialist
for remedial dentistry to correct something done in your office. Release forms are sometimes
necessary in situations where bills are written off.

A Release of All Claims is not necessary if you are simply giving a refund to a patient because of
an insurance overpayment or other situation where a credit is generated. They are only
applicable in disputes over treatment or fees where money must be returned.

PIE has various Release forms available to its insured for specific situations. We do not post
Release forms on the web site because we want to coach the dentist involved as to how the forms
must be used. Please call Dr. Engar to discuss your specific problem if the need arises.



